Sargon W. Khizeran
Sargon.Khizeran@gmail.com    phone: 209-275-4246   Linkedin.com/in/sargonkhizeran    Manteca, CA  

SUMMARY:              

Accomplished IT professional with 24 years of diverse experience, culminating in a recent 3-year role at VMware as a Technical Account Manager. Expert in driving technology enablement, adoption, and customer advocacy, consistently delivering strategic solutions to enhance client engagement and satisfaction.

PROFESSIONAL EXPERIENCE: 

VMware By Broadcom (former VMware)
Sacramento, CA – Remote (Full Time)
Technical Account Manager - Lead
03/2021 – Present

· As a Technical Account Manager, I’m a post-sales consultant paid for by the customer
· Established cadence to meet with IT infrastructure teams to review existing or upcoming projects that directly or indirectly impact the virtual environment.
· Collaborate with account executive and sales teams on any account maintenance, product sales and support.
· As a lead within our team, met with team members to ensure internal processes and procedures are communcited, tracking deliverables and updates from leadership.
· Capture and analyze data out of the customers enviornment for perofmance monitoring, reporting and communicating guidance surrounding VMware best practices.
· Build relationships with customer’s preferred partner to cohesively work together.
· Internally measured by customers renewing TAM services, CSAT scrores and consumption tracking.
· Travel outside of CA for customer visits and conducting business reviews.
· Attend conferences such as VMware Explore and other local gatherings to help customers network and increase conference experiences.
· Strategic planning and implementation for any brownfield or greenfield environments for VMware products.

Sutter Health
Sacramento, CA
System Engineer 3
02/2018-03/2021

· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Responsible for daily operational support of hardware and virtualization layers.
· Subject matter expert in VMware technologies, troubleshooting various VMware solutions including but not limited to vCenter Server, PSC, vROPS, Skyline, SRM and VMTools/Hardware lifecycle.
· Follow change management process for testing and implementation of solutions for break/fix.
· Supporting predominantly Cisco UCS, HyperFlex & Nutanix hyperconverged solutions along w
· Working with internal teams from different service lines to collaborate on problem resolution, process improvement and seek training opportunities.
· Joining outage that have high visibility and engage with questions for different technologies and principles.
· Performing analysis in vRealize Operations Manager for performance analysis and reclamation opportunities.
· Work with engineers in remote locations for troubleshooting and surveying of closets.
· Working with support teams for Epic electronic health record system.
· Finding opportunity to streamline processes to run more efficiently by reporting and working with teams.
· Actively attending seminars for professional development such as VMWorld, tech conferences and a leader for the Sacramento VMUG chapter, organize and bring local and remote communities together to discuss variety of topics throughout the year.
· Attend scheduled meetings with vendors to discuss existing issues, trends, input for troubleshooting and provide reporting on systems.
· Assist internal application analysts, stakeholders for patient impacting systems from critical business applications and imaging for hospitals.

Sutter Health
Modesto, CA
System Engineer 2	
11/2015-02/2018


Worldwide Technologies
Sacramento, CA 
Virtualization Engineer - Contractor	
03/2015-11/2015

Stanislaus County District Attorney’s Office
Modesto, CA 
System Engineer II
05/2014 – 03/2015

Archer Systems Inc. Federal Contractor
French Camp, CA 
Windows Server Administration
05/2010 – 05/2014 

First Republic Bank	
San Francisco, CA
Field Services Support
11/2007 – 05/2010

EDUCATION: 
· Bachelor of Science Information Technology – Columbia Southern University – Oct 2023
· Associates of Science – ITT Technical Institute, Dec. 2001
· VMWare VCP-DCV-2023, VCAP Deploy 2023, VCP-NV 2024 & VCTA-NV 2023
· A+ Certified – Verification No. F8ADTT0D28 – 2000
